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Procedure for

process for linked to our pz pPly
1 Rised T i ——
Case # Grievance Raiser Date of Grievance | Direct Supplier Link Implicated entity Summary of Grievance and actions taken (most recent actions in bold) Grievance Status
reported
Eorthworm Foundation case number|Name of Grievance Raiser Dote reported to Reckitt |7 Indirect Supplier(s) nomes/parent company of Indirect Supplier | The allegatio Tiod - no sourcing lnk to Reckitt Palm Supply
er actions in progress (note if delayed)
3, ing stakeholder actions (e.g. legal process)
4. Grievance closed (closed/holistic solutions via
[brogrammes/supplier suspended)
Note: Detail on process followed will be included
where grievances have been closed.
7301 Wighty Earh 070722 (Adari Wimar, Modulus, Nimir, Ral, Wiimar [T Tequhkarsa Wanalestart Wiahy Earth RR39 identiies deforestation in o concessions Inked to PT Tequhkarsa, Wanalestari, PT Asia Sawil | Monitoing Stakeholder Actions
China. Stratas Foods, Wilmar Indonesia, Wilmar [Julong Group mamm Julong) Lestari, and PT Prima Mas Lestari. Re s system has the
Sumber Tani Agun,
Jalan Abesin L\mﬂsd Between April 2021 and March 2022, PT Sawit Sukses Selal\ (formerly PT Anugerah Langkat Makmur) is alleged to
Prachinburl Limited have lost 340 ha o frest and PT Usaha Sawit Unggul 390 h
Sumber Tani Agung (STA)
p: o numerous off
Allaged deforestation by PT SSS (and PT PSM) have been raised by other NGOS since the Mighty Earth report RR39.
Al direct suppliers have been asked to confirm connections to PT SSS (and PT PSM) and known associated mills and
ensure these do not enter Reckitt supply chain and to supply information on follow up actions taken where deforestation
has occured.
Taking a sk based approach these suppliers have also been requested to identiy links to mills in cose geographic
proximity to the implicated concessions (based on satellite imagery). All supply chain links will be regularly reviewed as
part of our bi-annual traceablty exercise.
Further engagement with our lead supplier on this grievance in May 2023 confirmed PT SSS and PT PSM status
mains the same, with no pos -omes from engagement that could facilitate re-entry into the supply chain
and remedy for de-forestation. In addition PT Teguhkarsa Walalestari has stated they are not conncted to PT S8
or PT USU.
218.1 BBC 23/05/2022 | Adani Wilmar, Modulus, Nimir, Raj, Wilmar 1.GAR 155 companies have been hi-lighted as alleged to have failed to meet their plasma commitments resulting in $330m Investigation
Mongabay China, PP London Sumatra, Royal Cosmetic, |2. Sulaidy loss in revenue for communities and civil unrest.
The Gecko Project W 3. PP London Sumatra Indonesia / Salim homas Pratama
Full list of companies has not yet been shared to enable verification of connections to supply chains.
Quarterly meetings with palm suppliers have included updates on how plasma compliance is verified in our supply
chains. Opportunities to identify and address plasma non-compliances continue to be explored with NGO partners and,
industry groups.
The list of mills linked to plasma h: been shared and is beit -hecked inst ‘most recent
milslist to identify any connection to thess plasma casss.
722 Wighty Earh Ti022022 [Adar Wimar, Modulus, Ral Straias Foods, |a. Sultan of Johor  Mir Chow Chuin Fil There T alleged forest nihe Tenagaroh 72074, [Vonitoring Stakehoider Actions
Wilmar China, Wilmar Pgeo b.&c. Linked to Sultan of Johor as 'landowner At 15,011 ha, it is the in Peninsular ys 2000 and is
1. Mr Chow Chuin Hai alleged 1 have ld t ncreased numanielephant confct
2. FELCRA Berhad
3. Unknown Satelite monioring shows Nadi Mesra Scn Bhd has also been heavily deforested
4. FGV.
Actions taken by d A . The RSPO case|
raised relating to Jernih Kemboja and M, ‘holdir \gaging wit
e ooy e e acarevs ity s 15 s opersin o5 sosorec ooy e,
77 Wongabay ZE012022 [Adar Wimar, Modulus, Ral Straas Foods, [/a (A aid a1 PT Dewa Rencana Perangin Angin found evdence of modem slavery Including peosle In cages, who were.
Wilmar China, Wilmar Indonesia, Wilmar Pgeo forced to work on the plantation.
All direct suppliers have have confirmed that they have ceased sourcing with no plans for this supplier to re-enter the
supply chain, supplie is unwiling to engage to meet re-entry critera. We continue to monitor the outcomes of the
legal case including looking to identify any further information on victims of this case and any compensation
persued or recieved.
20.4 South East Asia Globe 03/01/2022 Adani Wilmar, Modulus, Raj, Wilmar China Astra Agro Lestari / Astra Intl. Group / Jardine Matheson Group: AAL is alleged to not have followed procedures to obtain a FPIC for it's concessions. Monitoring Stakeholder Actions
Mighy Earth
Friends of the Earth US PT ANA, an implicated concession is alleged to not have a HGU certificate and to have participated in forced land
acaquisitions from local communities despite documented ownership claims i land cerlifcates (SKT)
alleged 1,505 ha inits HGU tobe
upsralmy beyond it's Dermmed concession area.
PT Mamuang is alleged to occupy 225 ha of Indonesia's protected forest zone.
All suppliers have been requested to exclude palm from AAL's Sulawesi operations from Reckitt's supply chains going
forward. Continued engagement via our suppliers tracking AAL progress. Clear re-entry criera have been shared with
suppliers.
An investigation is planned for May 2023 led by ENS. Reckitt has engaged our lead supplier to emphasis that
algnment s neaed withthe key stakeholders (FOE/WALHI) on the terms of reference o tis investigation. This
has also been by the
210.1 RAN 1711112021 Adani Wilmar, Modulus, Musim Mas, Nimir, Raj, |RGE (Apical and APRIL also named) TPL s alleged to have taken Maria and Natumingka)
Stratas Foods, Wilmar China, Wilmar PGEO without FPIG and l have conducied acs of vilence and mimidatio towards he commoniies
TPL is the pulp subsidiary of the RGE group which supplies pulp, paper and paim
RAN seek engagement with the Indonesian Government to secure expedited legal recognition ofthe Indigenous
Pargamanan-Bintang Maria's customary land and forest (known as Hutan Adat) in order to resolve the conflict with RGE.
RAN have requested TPL must excise 737ha and 2.045ha ofland respecively for the affected communitis.
RAN list out all RGE subsidiares in scope.
NGO partners e atough to monitor
progress given group level supply chain linkages.
197.1 Global Witness: 07/10/2021 Adani Wilmar, Modulus, Raj, Wilmar China 1. East New Britain Resources Group (ENB) - East New Britain Palm Oil [A report on three agribusiness companies: ENB, Tobar (ENBPOL's JV partner) and Gilford (owned by Rimbunan Hijau) |Monitoring Stakeholder Actions
Channel 4 News / TN Limited (ENBPOL), Tzen Plantation Limited, Tzen Niugini Limited; [ alleged large-scale deforestation, human rights abuses, comuption, directing poice violence against communilies,
2. Tobar Investment Ltd (JV partner with ENBPOL) violation of FPIC, child labour, worker health & safety failures and tax evasion.
3. Rimbunan Hijau Group (RH)- Giford Lt Sinar Tiasa (PNG) Ld,
Niugini Lumber Merchants Ltd. RH (PNG) Lt prog the i i i
4. Bewani Oil Palm Plantation Ltd. (BOPPL) communities on the ground.
63.4 Mighty Earth 28/07/2021 Adani Wilmar, Modulus, Musim Mas, Nimir, Raj, |1. Genting Plantations Berhad EF identified 120 ha of HCS forest loss based on the HCS assessment completed for CSC after deforestation Monitoring Stakeholder Actions
Wilmar China, PSMto allegations
Chain Reaction Research 4. Goodhope
5. Global Paim Resources PT PSM, who share CSC's souther border was sold by Genting in 2017 - satelite monitoring shows 3.5k ha of
deforestation. Ownership of PT PSM and mill connections has been unclear.
In 2021, clearance in PSM was alleged to be extensive, and the HCS map shows much of the land cleared was forest
however no HCS assessment has been submitied to the HCSA.
Clearances have been reported o have stopped
A chain,
PSM to date has not led to positive outcomes - no plans for supply chain r-<nlry unlln re-entry criteria IN met.
 Analysis identified case
Lead supplier has confirmed these are not part of their supply chain (Mulia Oil Mill/Lanang Agro Blr“'-ll)
39.3 Reuters. 25/06/2021 Stratas Quincy, Wilmar PGEO, KLK, Modulus, I0I{ 10l Corp Bhd A letter alleging forced labour was submitted to US BPA (2021) IOl responded regarding iregular recruitment fees for Investigation
Bangladeshi workers. It s not known whether the leter was broader than recruitment fees:
No action has been taken by US BPA.
101 have completed an nternal audit and id no ind forced lab
supplier on issues reported and ir :wdunod No known US BPA.
39.4 Finnwatch 01/06/2021 Stratas Quincy, Wilmar PGEO, KLK, Medulus, 101[101 Corp Bhd 10Ts Mekassar estate is alleged to have unacceplahle living. d to not meet expected Investigation
g information on i tigatic N
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process for resolving any grievances linked to our palm supply chain.

1. Grie Raised 2. Verifig
Case # Grievance Raiser Date of Grievance Direct Supplier Link Implicated entity Summary of Grievance and actions taken (most recent actions in bold) Grievance Status
reported
[203 TMighty Earth 2210472021 KL, Nimir, Wilmar Indonesia, Wilmar China, | Astra Agro Lestari | Astra Int. Group / Jardine Matheson Group ‘Astra Intornational's Agincourt Resources have a gold mining licence in North Sumatra where the recently discovered _|Verified=no sourcing ink o Reckitt Palm Supply Chains!

Adani Wilmar, Modulus Tapanuli Orangutan has been discovered; the area is therefore a vital HCV habitat.

iere is no connection to Asta Agro Lestari's palm operations, there is a connection via Astra
InternationallJardine Matheson holdings Limited.

3 Earthworm Foundation 0610372021 Direct mill connection - Modulus. First Resources (FR) KAL mill is owned by FR and supplies their own refinery in Dumai - Adhitya Serayakort. Monitoring Stakeholder Actions.
Since Jan 2016 Starling records over 18k ha of deforestation within 20km of the mill - the vast majority of which are
Sulaidy alleged to have taken place in BCPM, BCPJ, BCPA and CPP plantations, all alleged to be owned by Sulaidy (note 6.7

above and possible link to FR). KAL mill has provided 100% TTP data, but those plantations are, with the exception of its
own concession, more distant from the mill than the Sulaidy concessions, which lie to the East and West of the mill
Mongabay and Mighty Rapid Response have both reported on the deforestation, connecting it to KAL. And Starling
shows clearance continues through o the present. Neither KAL nor FR have received any sanction from refiners so far.

Lead supplier has been engaged on this issue, investigation underway to identify any connections, and verify
through satellite analysis, full TTP data needed to achieve this.

67 Forest Peoples Programme (FPP) 06/0212021 Parent group not direct mill - KLK, Modulus First Resources (FR) FAP Agri and CAA are linked (0 large Violations and ey o e | g oy Bl oA
Fangiono Agro Plantation (FAP Agri) social conflcts. FPP maintain that First Resources, an RSPO member, s in fact part of the same cmpomle arouping, as
Chain Reaction Research Ciliandry Anky Abadi (CAA) Group all three are owned by members of the Fangiono family.
RSPO The case now hinge: in April-21, but progressing

s on
slowly. Should the complalm bo upheld, First Resourcos could be suspondod bym RSPO. Continuing to follow
the case through RSPO.

74 Grant & Eisennofer 3010872020 Parent group and multiple mill connections - | Felda Giobal Ventures (FGV) Gn 24 Nov, 2019, Grant & Eisennofer ESG Instiute petitioned the CBP Galling for a ban on FGV products. After a year- | Monitoring Stakenolder Actions
US Customs and Border Protection (CBP) Stratas Foods, Wilmar, Modulus, RAJ, 101 long investigation, the CBP found “abuse of winerabiliy, deception, restiction of movement, isolation, physical and
sexual violence, intimidation and threats, retention of identity documents, withholding of wages, debt bondage, abusive
working and living conditions, and excessive overtime,” along with possible child labour and imposed a Withhold
Release Order (import ban into the US) On 30-Sep-20.
Since then, FGV have commissioned assessments from FLA and Elevate - the latter of which there has stil been no
report of findings. FGV/ELEVATE investgaton reports yotto b rlessed, FGV have launched remediation process
for workers relating to recruitment fos

481 Tiberty Shared 06/07/2020 Parent Group - Sime Darby (Malaysia mills only)-| Sime Darby Plantation Bernad Following a petition from Liberty Shared, in Dec-20 he US Customs and Border Protection (CBP) imposed a ban on | Monitoring Stakenolder Actions
Stratas Quincy, KLK, Wilmar Indonesia, Wilmar imports of paim il products originating in Sime Darby's Malaysian plantations due to the presence of forced labour.
China, Adani Wilmar, Modulus, RAJ, 101 Since then, SD have provided a series of updates on the progress they have made to tackle abuses of migrant labourers,

including reimbursement of recruitment fees.
Nevertheless, in Jan-22 CBP upgraded their judgement to a ‘inding of forced labour. Since then, SD have completed an
assessment by Impactt and begun engagement on their findings with CBP. AS of today, we understand that shipments
are being seized.

CBP has now lfted the ban on shipments from Sime Darby. We continue to encourage Sime Darby and Impactt to
release a summary report of findings and actions taken, in line with grievance procedure transparency is needed
before cases can be closed.

351 Mighty Earth 0110712020 on Corporation (VIP) Mighty has included PT MIP n several RR reports, most recently in RR 29, and has catalogued over 2k hectares of Monitoring Stakeholder Actions
grievance) deforestation between May 2018-January 2020. Wilmar reported that MIP had completed HCS and HCV assessments in
‘September 2018, which is alleged to have found no further HCS forest or areas requiring conservation.

However, the HCV and HCS assessment had not followed the correct process and were not available for scrutiny. As.
deforestation continued, Widya were pressured to submit both for peer review. In September 2020, this finally happened
for the HCV assessment, but not the HCS report. By the end of 2020, the concession was completely cleared

Ongoing investigation with supplier using satellite monitoring to confirm affected land status (scrub v de-
forested) following claims in the assessments.

2421 EIA Nov2022 1 Adani Wilmar, Modulus, NIMIR, RAJ, WILMAR |1 Mir Kkhsanudin Monitoring Stakeholder Actions
CHINA, WILMAR Indonesia 2. Adani Wilmar, | 2. Jalan Abesin Limited2
Modulus, Musim Mas, NIMIR, RAJ, ROYAL EIA has targeted instances of significant deforestation in 2022 within concessions and identified mill connections to both
COSMETIC, WILMAR CHINA PTPSM, PTSSS. For more detail see cross over with 230.1

Al direct suppliers have been asked to confirm connections to PT SSS (and PT PSM) and known associated mills and
ensure these do not enter Reckitt supply chain and to supply Information on follow up actions taken where deforestation
has occurred.

Taking a fisk based approach these suppliers have also been requested to identify links to mills in close geographic
proximity to the implicated concessions (based on satellite imagery). All supply chain links will be regularly reviewed as
part of our bi-annual traceability exercise. For updates see 63.4/230.1

1003 CONDEG (National Council of Displaced Nov2022 ‘Adani Wilmar, Wilmar China Industrial Chiquibul ‘A number of concerns have been raised regarding Industrial Chiquibul over a number of years, including through a public | Investigation
Guatemalans) letter to the Govemment of Guatemala in 2020 indicating concems over forced labour and wage payments. Ongoing
Reckitts supply supplier
2043 RAN 06871212022 ‘Adani Wilmar, India Musim Mas, indonesia Raj, | Bumi Sama Ganda Mr Deddy Sarika "An upGated report by RAN (13.12.22) has identified a ink between Nia Yulided Bersaudara (NYB) concessions. investigation
India Stratas Foods, US Wilmar China Wilmar previously linked to deforestation and land rights concens, to Bumi Sama Ganda mill (BSG) through FFB tracking - this
Indonesia Wilmar PGEO, Malaysia has been confimed as taking place for two weeks in November 22.

Fresh deforestation has been identified through satellite imagery in 2022.

Ongoing investigation into connection to Reckitts supply chain through gathering of TTP information and satellite
analysis.

2481 Might Earth March 2023 Wilmar, Raj, Modulus Mukti Group, Murdaya Family, Shin Yang Group Deforestation reported at PT Sandai Makmur Sawit (PT SMS), Metanik mill and Sarawak Ol Palms Sdn Bh. investigation
ipply suppl
615 Forest Peoples Programme 28112022 Wilmar, Modulus, Musim Mas FAP Agi PT Karangjuang Hijau Lestari (PT KHL) and PT Bulungan Hijau Perkasa (PT BHP). both paim ol companies in North | investigation

Kalimantan province, Indonesia, and subsidiaries of FAP Agri Plantation company accused on multiple counts of
community intimidation and land seizure,

Ongoing investigation with supplier.

P Report 01/05/2023 Wilmar To be confirmed PT ASM - Deforestation is confirmed (o have taken place in G2/Q3 2022 by Staring, connection © Reckitt suppply chain | Investigation
s being verified but linked to the border of Sungai Jantui Estate (SJE)

Ongoing investigation with supplier.

Satintelligence Report Mighty EarthSatintelligence Report 01/0572023 Wilmar Murdaya Group PTSIL & SIP (Sebakis Int Lestari and Sebuku Inti Plantation). This case is featured in a recent Mighty Earth report | Investigation
and verified by Starling. We believe Sebakis Int Lestari mill ID 550) is the likely connection to SIP and SiL
concessions as it sits inside SIL and is owned by the same group (Murdaya Group).

pp g verification

P Report 01/05/2023 Wilmar Wilmar Bumi Pratama Knatulistwa alleged deforestation. Griovance ci

Satellite monitoring verified de-forestation is outside concession boundary

2461 Salva la Selva 9n2/2022 Wilmar, Modulus, Raj NaturAceites i T conflicts inked T investigation
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